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Candidate must enter his / her Question Booklet Serial No. (10 Digits) in the OMR

Answer Sheet.

qeTrefl JUrAYg 31U Iea] H B TR < |

Candidates are required to give answers in their own words as far as practicable.

TN 3R 8RR R & g ofe Yuie Mfde axd 2 |

Figures in the right-hand margin indicate full marks.

Ul BT &9 qdd U @ oy Wit a1 15 e @ sifaRe wwa R T 2

15 minutes of extra time have been allotted for the candidates to read the questions

carefully.

Ig U U9 oI Wusl § fovh & — Wus—31 Ud Wus—q |

This question booklet is divided into two sections — Section-A and Section-B.
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I U9 I UTe N | [l W YR & galseR/ @Rel Yard / @i /ARG 3ffe &1 OMR
IR UFE H TANT AT 91 8, AT GRIeT RO ST BT |

In Section — A there are 100 objective type questions, out of which any 50 questions are to
be answered. If more than 50 questions are answered, then only first 50 will be evaluated.
Each question carries 1 mark. For answering these darken the circle with blue/black ball pen
against the correct option on OMR answer sheet provided to you. Do not use whitener/liquid/

blade/ nail etc. on the OMR answer sheet otherwise the result will be treated invalid.

Qus ‘g’ H 30 TY IINIY U & | AP b oy 2 3 iR €, o= 4 fbgl 15 gei
BT SR <71 I B | 37 R 39 Wvs ¥ 8 < Sy v i M 8 ud B
foru 5 3fep fReiRa g Rd O fosl 4 Ul &1 SR <1 3ifard 2|

In Section-B there are 30 short Answer Type Questions. Each carrying 2 marks. Out of which
any 15 questions are to be answered. Apart from these, there are 8 Long answer type

questions, each carrying 5 marks, out of which any 4 questions are to be answered.

Pl TR @ gelagiMed IUSHRYT &I FANT qoiaar afsid = |

Use of any electronic appliances is strictly prohibited.
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@US — 3 / SECTION-A
IS U1/ Objective Type Questions
Ue 6T 1 ¥ 100 96 @ YA U B WY IR [Advew 7 W g o 9 1@
Fel | fhgl 50 Ul & IR AU §RT g T Hel fdbed B OMR e wR fafea
P | 50x 1=50

Question Nos 1 to 100 have four options, out of which only one is correct. Answer any 50 questions.

You have to mark your selected option on the OMR sheet.. 50x1=150

1- o= & gag= &7 9R B9 B ?

(A) THY (B) oA

(©) Frgfradvo (D) §79 ¥ BIg 8!
Which of the following is the essence of management?

(A) Co-ordination (B) Organisation
(C) Staffing (D) None of these

2- "YU TP UM B TS HIF fhadr g ?

(A) SifSt 3R 0 (B) 3MR&T Ta=e TAIRIGRA

(©) T BT (D) $FH & ¥ T

"Management is a profession" this statement is of whom?

(A) George R. Terry (B) American Management Association
(C) Henry Fayol (D) None of these

3. Y=l BT FHIoIh SARSNIT & i—
(A) RPR B T (B) Hadl HHATRAT & Uy
(C) HacT SUFRRT & Ufa D) i & ufy
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The social responsibility of management is -
(A) Towards Government (B) Towards employees only

(C) Towards Consumers only (D) Towards all

4- UG Dol & —

(A) &I BTH BT DY (B) TRI A B o &l

(C) &I B B Ud GARI I B o QAT Bl
(D) T & DI Tl

Management is an art of -
(A) Doing work himself (B) Taking work from others
(C) Both for doing work himself and taking work from others

(D) None of these

5- U @I Ui 1 T ?

(A) ST Ui & 9 § (B) T ufedT & 39 §
(C) STHoTTa gferT Ta :1fvfd ufer <=1 @& 39 #
(D) 79 ¥ B1g el

What is the nature of management?
(A) As an inborn ability (B) As an acquired ability
(C) As an inborn ability and as an acquired ability both

(D) None of these

6- Tfar e &1 ®d fhddT § ?
(A) ST TR UGeDhT Bl (B) FeIH WRIT Y&eTdh] BT

(C) GdTelh UdY BT (D) STYH FAT BT
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Policy formulation is the function of whom?
(A) Top level managers (B) Middle level managers

(C) Operational management (D) All of the above

7- U fag fra sy #§ 8 ?

(A) & fasim (B) WX fasm

(C) ¥g fasim (D) 379 & B T
In what form management science is?

(A) Pure science (B) Simple science
(C) Semi-science (D) None of these

8- /=1 & &I Ydve BT I T8 © ?

(A) AT HHMHT (B) |od &1 gfg

(C) ISR U&TH Al (D) Nfa—f=aror

Which of the following is not an objective of management?

(A) Earning profit (B) Growth of organisation
(C) Providing employment (D) Policy formulation

9. fo=forRad o 9 & 91 ToR g1 f&ar a1 yawer &1 Rigrd 781 8 ?

(A) fasm, = & 3fqer (B) BRITcHD BRI
(C) \garT, | fb aufpare D) 730, 9 & Aa9e
Which of the following is not a principle of management given by Taylor?
(A) Science, not rule of thumb (B) Functional foremanship
(C) Co-operation, not individualism (D) Harmony not discord
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10- B BATA DI o ?

(A) G A= (B) giH

(C) SUTEH A= (D) deif=ie
Who was Henry Fayol?

(A) Mining engineer (B) Accountant
(C) Production engineer (D) Scientist

11- IS gdeT & ToR o AT fhd o —
(A) TTRY Srega— (B) T 3ETIT
(C) BT LTI, THI ey UG T eqg=

(D) 79 A DIg &

The experiments done by Taylor under scientific management were-
(A) Motion study (B) Fatigue study
(C) Fatigue study, Time Study and Motion study

(D) None of these

12- URFORTTA UeeT # 1! 1 AoTgyl & Il @ i—

(A) ®F (B) 3rferd

(C) 3rfrdmad (D) 318 | T8 &l
In traditional management, workers are paid wages-

(A) Low (B) High

(C) Maximum (D) None of these
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13- 9517 yerg & fuar &9 § ?
(A) firetser
(C) RTgTHT
Who is the father of scientific management?

(A) Gilbreth

(C) Robertson

14- C)SIIP‘M? yae H Scared eldl % —
(A) JFfTHaH
(C) \ATHT Y
Production in scientific management is -

(A) Maximum

(C) Normal

15- I=fe ey | Dl B e g -
(A) ol
(C) PIs Y¥Td
By scientific management workers get:-

(A) Profit

(C) No effect

(B) TR
(D) fhraTa

(B) Taylor

(D) Kimbal

(B) =JdH
(D) T4 ¥ BIg 8!

(B) Minimum

(D) None of these

(B) BT+
(D) T4 ¥ BIs 2

(B) Loss

(D) None of these

16- AT Jag | AWl & Prd & °vei § Bl 8 —

(A) Ifg
(C) 3irad

(B) HHI
(D) ®Is AT 8
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By scientific management, working hours of workers are -
(A) Increased (B) Decreased

(C) Average (D) No effect

17-9Rd § SRIDpR B Hife & 2 —

(A) g (B) 3q%Hcl

(C) JUId: JHel (D) 398 | BIg &l
Liberalisation policy in India has been :

(A) Successful (B) Unsuccessful

(C) Total failure (D) None of these

18- & Mfh ITaTaRoT BT Y9Tfad HYd & —

(A) amfdie Hifer (B) 3Mff& gomedt
(©) anfeie faera (D) S & W
Economic environment of business as influenced by -

(A) Economic Policy (B) Economic System
(C) Economic Development (D) All of these

19-frr=forRaa & @ o W e ardraxer & faeiwar =gt g ?

(A) ififReraar (B) BHHARY

(C) ATYeTaT (D) STfeerar

Which of the following is not the characteristic of business environment?
(A) Uncertainty (B) Employees

(C) Relativity (D) Complexity
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20- 941 3nfefes N e GIffa gg o ?
(A) 1990 (B) 1991
(C) 1992 (D) 2001
When New Economic policy was declared?
(A) 1990 (B) 1991

(C) 1992 (D) 2001

21-997d RIS & YR § —

(A) & (B) SATIRTRBAT
(C) wfasgar (D) ST & |
Criteria of effective planning are -

(A) Flexibility (B) Practicability
(C) Futurity (D) All of these

22- RIS, Udy BT TROT B —

(A) U4 (B) #=OH
(C) siferH (D) JehfoTes
The planning is step of management -

(A) First (B) Medium
(C) Last (D) Optional

23- "fFrRITST 9fa® BT Ybew & foIU §91T AT Uh Sifel 2 |° I8 DU fbdar & ?

(A) =gHA (B) &
(C) V& (D) <
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“Aplan is a trap ot capture the future.” This statement is of whom?

(A) Newman

(C) Allen

24-Teh 3 AT Bidl ©
(A) Tl
(C) AFER

A good plan is -
(A) Expensive

(C) Flexible

25- o It ydg@r fhamt @1 § -
(A) TR
(C) U™ qT 31T &Il

Of all managerial activities planning is the -
(A) Beginning

(C) Beginning and End both

(B) Hurley

(D) Terry

(B) FHI oI aTel]

(D) HOR

(B) Time consuming

(D) Rigid

(B) 3

(D) 7H A BIg T8I

(B) End

(D) None of these

26- STl 3R, T & IR AT & UBR & —

(A) 8

(C€) 4

(B) 6

(D) 2

According to George R. Terry, the types of planning are -

(A) 8

(©) 4

(B) 6

(D) 2
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27- B RIIHRT BT dd 8 —
(A) o1 o9 H SIRIBRT BT GRIET =T
B) T o9 B IBRI BT fSReRTT HRAT

(C) TATT BT I Brg g1

(D) I el I7AAT ITET3N Bl GrerdTl

Centralisation refers to -

(A) Retention of decision making authority (B) Dispersal of decision making authority
(C) Creating divisions as profit centres (D) Opening new centres or branches

28-JHTd] YRTIOT & foTg 3Mmaedss 8 -
(A) FHD DI Flaer (B) &AW TAT FH=T BT ITdTaRl
(C) SAHRI BT FLIHR] (D) SWH a1

For effective delegation, it is necessary to have -
(A) Facility to contact

(B) Atmosphere of cooperation and coordination

(C) Clear explanation of authority (D) All the above
29- JHTERITAT JIEBR BXRITRY & oY ITRQIMAT & A1 fhaaT BIFT 3ffd 3MTazdd
g 7
(A) JNfTHR (B) AF9-31H
(C) HIcTE (D) HT=ifd
For effective delegation of authority, which is essential to be accompanied with responsibilities?
(A) Authority (B) Man-power
(C) Incentives (D) Promotion
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30-9S PR Tl SYHH & YR BIdT & —

(A) Yo
(C) rferard
In a Large sized enterprise delegation is -

(A) Voluntary

(C) Compulsory

(B) 3T D

(D) 79 A DIg &I

(B) Unnecessary

(D) None of these

31-APR BT YR FE1 {HAT ST FHhaT & —

(A) < BRI B
(C) \ATEIRYT BT &7
Authority cannot be delegated of -

(A) Routine work

(C) Ordinary work

32-STREIIT BT § —
(A) STfErReT BT
(C) TR UG BRI Gl BT
Responsibility is of -
(A) Subordinate

(C) Subordinate & officer both

(B) JATILIH BRI Pl

(D) A B BT

(B) Necessary work

(D) Easy work

(B) BRI BT
(D) §7H & BIg el

(B) Officer

(D) None of these

33-forforRad & 9 & 91 9}l &1 T a18%) |id 8 ?

(A) ITATIROT

(C) ISHTR BTty

(B) &Il
(D) a1 favarR
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Which of the following is an external source of recruitment?
(A) Transfer (B) Promotion

(C) Employment exchange (D) Service extension

34-f=faRad & & oI a1 uf¥meror &1 98« T8 8§ ?

(A) 3TEA H gig (B) SNITEMI BT 8l SUANT
(C) geeAmRl H gfg (D) STH IRl H ®H
Which of the following is not an importance of training?

(A) Increase in production (B) Proper utilisation of resources
(C) Increase in accidents (D) Decrease in labour problem

35-%e & Siiad # Wil 8l & —

(A) Th 9 (B) &I IR
(©) F—fT (D) PR
Recruitment in the life of organisation is -

(A) Once (B) Twice

(C) Occasionally (D) Continuous

36- Frgfhaxor &1 Heyg 2 —

(A) 79 ¥ (B) ATl ¥
(C) SUYBRT | (D) W= &
The staffing is related with -

(A) Persons (B) Goods
(C) Tools (D) Machines
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37-pF W W Uh ARh gRT ¢ I ARG Bl &HIT BT 719 8 2

(A) TP
©) 3f&

(B) I
(D) 3o

Which test is a measure of an individual's potential for learning new skills?

(A) Personality

(C) Intelligence

38-HHATRYT BT YRR & —

(A) 3MITTH
(C) ferard

Employees training is -
(A) Necessary

(C) Compulsory

39- FRINOT BT A1fRY —
(A) Xef
(€) 3fra
Communication should be -
(A) Simple

(C) Proper

40-TIJeTIT § —

(A) STIRID

(C) I DI q9Td]

(B) Ability

(D) Interest

(B) SITaRYP

(D) &9 BT q91a!

(B) Unnecessary

(D) Wastage of money

(B) Bfc
(D) 79 A DIg &I

(B) Difficult

(D) None of these

(B) SITaRYP

(D) 7H A BIg T2
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Supervision is -
(A) Necessary (B) Unnecessary

(C) Wastage of time (D) None of these

41-F39F Uy & e TR W MGIgHhdr Bl & 2

(A) 3= (B) HegH

(€) A= (D) 9 W

Direction is required at which level of management?

(A) Top (B) Middle

(C) Lower (D) All levels
4-Frded & @ § —

(A) TIgeToT (B) TfATROT

() T (D) &

Element(s) of direction is/are-

(A) Supervision (B) Motivation

(C) Leadership (D) All of these

43- e U &1 Ug] TRl § —
(A) TTIBIRSD (B) Hgrad
(C) IR—aRHITA (D) AHRIHD
Direction is not the aspect of management -

(A) Practical (B) Theoretical

(C) Inter-personal (D) Positive
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44-=T RN F B ol & —

(A) TTgd | (B) S A

(C) THPTDR (D) STH | Py el
Leaders take work from subordinates by -

(A) Tact (B) Stick

(C) Threatening (D) None of these

45- e FaTared § JeId Bl YaTs Bl & —
(A) SR P 3R (B) 7 BT AR
(C) FHIA TR W (D) 379 | |
In horizontal communication flow of suggestion is -

(A) Upward (B) Downward

(C) At Parallel (D) All of these

46-fra=ror foa gwfeg & 2

(A) IR 4 (B) ARl A
(C) axgaT & (D) derebT
Controlling is related to whom?

(A) Results (B) Individuals
(C) Goods (D) Managers

47-f=faRaa § & &9 1 =1 dedie T8 B 7
(A) 99 fazog faweryo (B) A4 garg faaxor
(C) gsfe (D) TSP 3fheTor
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Which of the following is not a controlling technique?

(A) Break-even-analysis

(C) Budget

48- I &7 =T Ie2T AT & ?
(A) F=Ta

(ORSEIN

What is the main objective of controlling?

(A) Variation

(C) Rectification

49-forg==ro7 fohar wRIT © ?
(A) T
OERIRED
What is controlling activity?

(A) Costly

(C) Uneconomic

50- f=0T YT BT Uge] § —
(A) HEITH
(C) AFRI®

Controlling is the aspect of management-

(A) Theoretical

(C) Mental

(B) Cash flow statement

(D) Managerial Audit

(B) fage=

(D) 7H A BIg LI

(B) Deviation

(D) None of these

(B) I
(D) §7H ¥ BIg Tl

(B) Cheap

(D) None of these

(B) ATIBIR®
OKIGED

(B) Practical

(D) Physical
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51-Th TS BT AT HRAT BRI & —

(A) ST ST (B) W18 T

(C) 3T Ud U Q&1 (D) T & T+
Controlling function of an organisation is -

(A) Forward looking (B) Backward Looking
(C) Forward and backward looking (D) All of these

52-fa<fia SAIe STad dEadl © ofd —

(A) U B AN | AT W T HH Bl B

(B) a1 R amg, kol @ AT & A B |
(C) 0T 3T & SUle ¢ |
(D) faermm™ fo<iia ST &1 913 BF 2 |

Financial leverage is called favourable when -

(A) Return on investment is lower than cost of debt
(B) Return on investment is higher than cost of debt
(C) Debt is easily available

(D) Degree of existing financial leverage is low.

53-f 3T 91 FAM @ AT B Bl &) § AT o &R gig 8rf

(A) T JUetThd A gl (B) ZUI 3(Uellhd HH ¥ B

(C) O B ANTT W DIg T9TG T8l BNTN(D) 398 A BIg el
If other things remaining the same, an increase in the tax rate on corporate profits -
(A) Debt will be relatively cheaper (B) Debt will be relatively less cheaper

(C) Have no impact on the cost of debt (D) None of these
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54-TUggere Sea faafia Sl o &l § —

(A) ®F ATHIRT AT (B) 31fSd AT AT
(C) SITe R fAbTT BT BIS Y9 81 eIl &

(D) T4 ¥ DI Tl

Paternal high growth companies like to -

(A) Pay lower dividend (B) Pay higher dividend
(C) Dividends are not affected by growth (D) None of these

55-fr 1 # @19 Il GO &7 A T8l R ?
(A) FROTAAT BT A (B) 379N &7 foefae
(C) FROIGTAT (D) R Arenfire fa< g & ko
Which of the following is not a source of fixed capital?
(A) Issue of debentures (B) Issue of share

(C) Creditors

(D) Loan from Industrial Finance corporation of India

56- fa<ial yae @7 3y faerReRT 8 —

(A) DI BT YT HRAT (B) BIHT BT SUANT BN
(©) (A)Td (B) < (D) T | PIg el
Modern approach of financial management is-

(A) Procurement of funds (B) Utilisation of funds

(C) (A) and (B) both (D) None of these

Page 19 of 37



57-foxia v & 9= &1 & —

(A) fo=ia fe=

(C) Y ™ BT ATded

Main functions of financial management are-
(A) Financial planning

(C) Allocation of net profits

58- TR fhay il v amenRd g ?

(A) 30
(©) 75
Sensex is based on how many companies?
(A) 30

(C) 75

59-fa wgaven Aol o gafta & 2

(A) Yoit grar
ORSicau

Financial decision is related to which?

(A) Capital Structure

(C) Capitalisation

(B) PTY BT YT HRAT
(D) 378 | T

(B) Procurement of funds

(D) All of these

(B) 50

(D) 100

(B) 50

(D) 100

B) =i <
(D) fo=ira =

(B) Financial Structure

(D) Financial Planning

60- =1 # ¥ {5y a1, Frafr # enfie €1 fdar Sirar ?

(A) TPHE R
(C) TER

(B) ¥hgf

(D) BN
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Which of the following is not included in current assets?
(A) Cash amount (B) Stock

(C) Debtor (D) Furniture

61-fa<i gde &1 werfie 3w 7
(A) IRYRS BT FURT BT ST (B) &9 STfSrdHaaIhRor
(C) FAAT 3M & IIOIR T BT SEBAHIHIOT
(D) 378 &

Primary aim of financial management is -
(A) To maximise shareholder’s wealth (B) Wealth maximisation
(C) Maximisation of market value of equity share

(D) All of these

62-Rd # by fauforal &1 wxar fed 2 ?

(A) 20 (B) 21

() 23 (D) S8 9 BIg el
How many numbers of stock exchanges in India?

(A) 20 (B) 21

(C) 23 (D) None of these

63- 4T IOk FIER BT & —

(A) TTBTA BIY (B) TG BT
(C) SrfBTeN BT (D) 378 A PIg T
Money market deals in -

(A) Short term funds (B) Medium term funds
(C) Long term funds (D) None of these
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64- STl 9ok FIER Bl & —

(A) TTBTA BIY
(C) CIEIhTel By
Capital market deals in -

(A) Short term funds

(C) Long term funds

65-AReAdT BT 0T HRAT § -
(A) ST IR
(C) UrIfHP TR
Creates Liquidity -

(A) Organised market

(C) Primary market

66- 49 AT ofer § agR ®Rar § —
(A) 70T II9TR
(C) TIIOT II9TR AT Ui §ToTR

New issued shares are dealt in -
(A) Secondary market

(C) Secondary market & Primary market

67-A) BT &g By Red g —
(A) Teeett
(C) =T

(B) TG BT
(D) §T9 3 BIg el

(B) Medium term funds

(D) None of these

(B) 3T IR

(D) 7O II9TR

(B) Unorganised market

(D) Secondary market

(B) UIIH® IR
(D) §7H & ®Ig el

(B) Primary market

(D) None of these

(B) PIIdBTAT
(D) I Tl T8
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Regional office of SEBI is situated in -
(A) Delhi (B) Kolkata

(C) Chennai (D) All these three places

68- T fqufdr f2d @1 grem Hxell & —
(A) Fraere (B) B
(C) WP (D) fHsT &1 =
Stock exchange protects the interest of -

(A) Investor (B) Company

(C) Government (D) None of these

69-TTIfie U fgcdhiusd ok &)d & —

(A) T AR | ufcreget (B) Ud §HX P FEII

(C) T P (D) TH R BT Famr
Primary and Secondary market do -

(A) Competition with each other (B) Complement each other
(C) Function independently (D) Control each other

70- 94l BT & HRTAT Faf g 2

(A) feeeht (B) T3
(C) PTETHIIT (D) TS
Where is the head office of SEBI?

(A) Delhi (B) Mumbai
(C) Kolkata (D) Chennai
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71-fa%g % Fa¥ Usel Wh fAUfdr P oo w8l gg off ?
(A) feeed (B) ezele
(C) ARDT (D) ST
Where was the foremost stock exchange in the world was established?

(A) Delhi (B) Netherlands

(C) America (D) Japan

72-UBSl dTell SUYY ITel R oidfel T offard © i—

(A) BB WX (B) I TR

(©) (A)TI (B) THI W (D) 3T & BIg el
Labelling is compulsory on packed consumer products for-

(A) A few (B) Onall

(C) (A) and (B) both (D) None of these

73-fauor fAs1or &1 @ 1 oG SR GATET DI GATAT BT & —

(A) SIS (B) oITE

(C) TeA (D) I
The element of marketing mix affecting revenue and profits is-
(A) Product (B) Place

(C) Price (D) Promotion

74-f=faRaa & & &9 v fauoe fAsor 98 @ ?
(A) ST B) Mfa®w faaor
(C) 3G oI gy (D) STE Ufdhar
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Which of the following is not a marking mix?
(A) Product (B) Physical distribution

(C) Product price determination (D) Production process

75-F 1 # ¥ RP1$ ITUIE HT ISR DA 781 © 2
(A) BITER (B) e
(C) THD (D) 9o+
Which of the following is not an example of durable product?
(A) Furniture (B) Machine

(C) Salt (D) Building

76- 91 § BIF IcUTE DI GRET Ud TaR B WERIA Bl & 7

() FfeT (B) oiafofT

(C) UBfT (D) ST

Which of the following helps in protection and promotion of product?
(A) Grading (B) Labelling

(C) Packaging (D) Branding

77-999 3fdd AD & & —

(A) TS (B) orafefT

(C) UBRT (D) AR AT
Maximum wide scope is of -

(A) Brand (B) Labelling
(C) Packaging (D) Trade Mark
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78-f =1 # B9 3w Fve & AYwarR € ?

(A) BIST M (B) ¥R

(C) P (D) ST &
Which of the following is feature of a good brand?

(A) Short name (B) Memorable
(C) Attractive (D) All of these

79- YU STGEIRUN BT He8cd & —

(A) ST & foTe (B) SUATHIRH & forw
(C) Sced & forg (D) 9 I+ & forg
Importance of marketing concept s for -
(A) Society (B) Consumers
(C) Producers (D) All the three
80- odfeiTT aT & ?
(A) JAfard (B) JMATIH
(C) Vs (D) & FT FaTeT
What is labelling ?
(A) Compulsory (B) Necessary
(C) Voluntary (D) Wastage of money

81-398 I ITE A% BT Y9Ifdd HRA dTet Odh & ?
(A) fagore (B) ST
(ORESIE (D) 379 | I
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Which of the factors affecting product mix?
(A) Marketing (B) Production

(C) Financial (D) All of these

82-fFr= & 9 fauoq &1 B pH AT B ?

(A) Hag (B) ¥iIfdes faeRor

(C) aRag (D) 79 |
Which of the following is the function of marketing?

(A) Promotion (B) Physical distribution
(C) Transport (D) All of these

83-F=1 9§ AT & <@ fdaT ISR & ?

(A) TTafid JB T B) fada®s FaiT
(C) IRaET YBRAT (D) 39 | PIS el
Which of the following is the example of shaving cream tube?

(A) Primary packaging (B) Secondary packaging
(C) Transport packaging (D) None of these

84-f = o W P19 IUARHT WReToT AFfAfIH & 3ria fdare e voiRkEr € ?

(A) T HHITH (B) TSI HHIYE

(©) frer WA (D) T | W

Which of the following is the Redressal Agencies under "the consumer protection Act?
(A) National commission (B) State commission

(C) District Forum (D) All of these
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85-SUYRAT APR fea Hd 79T ST 8 72

(A) 15 W (B) 15 31kt
(C) 15 eTTg (D) 15 ST
When Consumer Rights Day Celebrated?

(A) 15 March (B) 15 April
(C) 15 July (D) 15 January

86-SUHRHT & 1T a7 § 7
(A) BT H STegdroll 9 &N (B) 3[C Ud 9H& fIsiu= & &<
(C) IBRI & T Ao (D) SIRIH T

What is the responsibility of consumer?
(A) Do not make hurry in buying
(B) Beware from false and misleading advertisement

(C) Awareness towards rights (D) All the above

87-XEI SIRANT SUARHT faare) &1 ueRT fhaq d® &) Iahdar g ?
(A) X5 oG dd (B) 210 <TG d®
(C) 215 &IRg dd (D) 10 HRIS ¥ 3IIferH
National commission can settle consumer disputes up to how much?

(A) 5 Lakh (B) % 10 Lakh

(C) 215 Lakh (D) Above X 10 crore

88-9IRT ¥ SUHRHT ARETT AfTIH e uriRd gair o1 ?
(A) 1786 (B) 1886

(C) 1986 (D) 1996
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When consumer protection act in India was passed?
(A) 1786 (B) 1886

(C) 1986 (D) 1996

89- ML JMMANT & FaH DI AfTHaH 3 T BT Habell © ?

(A) 60 T (B) 65 I

(C) 70 T§ (D) ST ¥ BIg eI
What may be the maximum age of a member of National commission?
(A) 60 years (B) 65 years

(C) 70 years (D) None of these

90- IHAT fhad gRT Mg Bldl & ?

(A) BT (B) J8THR BH
(C) 799 HH (D) <Tg A
Entrepreneurship is ensured by which?

(A) Subsidiaries (B) Large firm
(C) Medium firm (D) Small firm

91- YR ST fdpra Gverg sl Red € ?

(A) EHASTETG (B) I

(C) 7§ faeelt (D) T=Ts

Where entrepreneurial development institute of India is situated in?
(A) Ahmedabad (B) Mumbai

(C) New Delhi (D) Chennai
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92- AT [IHT BRIHA T UG HRal © ?
(A) SRISTTRY (B) ISR
(C) SSHF (D) TCTAR
What Entrepreneurial development programme provides-
(A) Unemployment (B) Employment

(C) Dishonesty (D) Corruption

93- AT [IH BRIFHA & ATArITTHD i fd=g & —

(A) FTSHTHS Tfdt (B) SUYh T UfhaT T 39T
©) =1 oo &1 de-aT Ud araanie e vd ufderor
(D) Suh 1

Critical evaluation points of entrepreneurial development programme are:-
(A) Organisational policies (B) Lack of suitable selection procedure
(C) Low quality of technical and Vocation education and training

(D) All the above

94-Udh FEH BB Il & —

(A) ffe fabrT &1 ga<id (B) Mff& fabRT ®T IREB

(©) (A) Ta (B) Tl (D) 314 & ®Ig el

An entrepreneur is said to be:

(A) Promoter of Economic Development (B) Motivator of Economic Development
(C) (A) & (B) both (D) None of these
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o5-fo= & & ®I Y Safiar &1 fagvdr & 2 ?

(A) SR T8 (B) 74 ydc=

(C) goi-read foar (D) US=IHIg gieror
Which of the following is not a feature of entrepreneurship?

(A) Risk Taking (B) Innovation

(C) Creative activity (D) Managerial Training

96- T & W I IUMAT oleror § Hefq g ?

(A) B Foldh FTER (B) oI Gol- IR

(C) STIRe¥ T84 d8R (D) 94 | PIg el
Which of the following deals with entrepreneurial traits?

(A) Job creating behaviour (B) Profit creating behaviour
(C) Risk taking behaviour (D) None of these

97-f7 =1 # | Udy &1 qr=g I T T ?
(A) T1eg FiRa &= (B) 3Tdhad IATeH
(C) RIAH ARTA H JffSddH IcTed (D) 74 | PIg el

What are the main objectives of management?
(A) To determine aim (B) Maximum production

(C) Maximum production at minimum cost (D) None of these

08-fF=1 & & B9 ydyr b Rigrd 8f & ?
(A) ATGHIAG (B) Sraqut
(C) Fgot (D) ATIETRD
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Which of the following is not the principles of management?
(A) Universal (B) Flexible

(C) Absolute (D) Behavioural

99-YRTII~S Y&e & U<l B o ?

(A) BT (B) o

(C) (D) 315 & PIS &l
Who was the propounder of administrative management?

(A) Fayol (B) Taylor

(C) Terry (D) None of these

100- TR & ay # s1f¥fd ¥ gOlRR 99 ?
(A) 1878 (B) 1884
(C) 1901 (D) 1903
In which year did Taylor become an engineer from a worker?
(A) 1878 (B) 1884

(C) 1901 (D) 1903
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WUS — § / SECTION-B

oTg SAUT U9/ Short Answer Type Questions

U AT 1 9§ 30 Tb oy SR U § | fBEl 15 el & IR < | TAP U B

fog 2 s iR 2 | 15x2=30
Question Nos. 1 to 30 are short Answer Type. Answer any 15 questions. Each question carries 2
marks. 15x2=30

1- J9dTe gRT Y& A MY T A9 & 7

What do you mean by management by exception?

2- JTATHROT T 87

What is Globalisation?

3- e ifcrdl & |1y Seedl Bl ford |

Write two main objective of economic policies.

4- ISP Y& § TR & T ANTEH 8 7

What is the contribution of Taylor in scientific management?

5- f=or @ fheel 1 ARl B W BT |

Explain any two limitations of controlling.

6- UfRRTOT & ST &I 9dr |

State two advantages of training.

7- JRRATAT ST | o1 FAST & 7
What is meant by lay-off?
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8- BRI W URETT ¥ T AP ©§ ?
What is meant by on the job training?
9- T HRINUT ¥ Hidhiad TRl 7§ ?

What are the semantic barriers of communication?

10-1AYROT BT gRIIT HIFTU |

Define Motivation.

11-Ush WdeTh fhd UbR Ja= dll BRI HUAINT] & T2 hel & wU H B
BT © ?

How does a supervisor act of a linking pin between management and the operatives?

12-fF=0r & 89 or @9 © P

What do you mean by controlling?

13-BRIeNe Yol I YT HR dlel &l OChi bl qar |

State two factors affecting working capital.

14-USh fyers @1 g 2
What is Capital Gearing?

15-27e] TR & IR oy |

Write the examples of current assets.

16-UST 9T9TR @& &I 3T DI ¥ © ?

What are the two components of capital market?

17-NSEI BT AfS QCN'I'Cl.\rI Tt del ldl % ?
Why NSEI is known as model exchange?
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18- II9TR BT T BII & ?

What are the functions of stock exchange?

19-"fagmu= grErfore 9a9idT 2 o ?

“Advertisement is social waste” How?

20-fauore ik Ay & R Tdr |

Distinguish between marketing and selling.

21-lT IfeTeld T & 2
What is Lok Adalat?

22-IYHIRHT FRET AT & FTHAR A TR T T & 7

What are three tier factors as per Consumer Protection Act?

23-"Fed AT SIRIA Iard & |* fad==T &Y |

“Entrepreneurs take common risks.” Discuss.

24-T% TR & wY H Y& Bl Hof faRrwarell &1 v+ o |

Describe basic features of management as a profession.

25-F-dg & BIg ol dcd 9 |

State any two elements of co-ordination.

26-"3MST BT ThdT” I 3T AT TISII & 2

What do mean by “unity of command”?

27-"f TSI U AFRIG UfhAT 8 FeT H ol &Y |

“Planning is a mental process.” Explain in brief.
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28-FRIT Bael AN AqA™T H Aheldl GHREd oxal © 2

Can planning alone assure success in business ?

29-31-RUT & dcdi b1 fAd==T e |

Discuss the elements of delegation.

30-31fPR YRTAT U fAbgIpRo] H TR BT |

Distinguish between Delegation of Authority and Decentralisation.

AR R RS / Long Answer Type Questions

I IIT 31 O 38 db B g IR U 2| Pl IR gv &1 SR T | b

geq & forg 5 i aiRa 2| 4x5=20
Question Nos. 31 to 38 are Long Answer Type. Answer any four questions. Each question carries 5
marks. 4x5=20

31-GIT6H |1 © ? SAP Ml BT 9o P |

What is organisation? Explain its advantages.

32-FrRIRAHROT Ufdhar & =1 =Roll &1 qard |

State the various steps of staffing process.

33-fAd9F @ 319 /I [ESId © ° g9d RIgldi bl 9o &N |

What do you mean by Direction? Explain its principles.

34-fSE |1 7 ? RS v fReeer § e aHssy |

What is planning? Explain the relationship between planning and controlling.
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35-" U9 b GUT TR IR AEGd B MeIBhar sl g |° fadar Hife |

"Co-ordination is needed at all levels of management". Discuss.

36-dSTfd YT &1 b=l bl AISISY |

Explain the techniques of Scientific Management.

37-fadzor & faff=r Jregdi &1 deg § quig BT |

Explain in brief different channels of distribution.

38-USlT =T BT YIfdd -1 Tl dcdi &l ool DIy |

State the factors affecting capital structure.
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